
Secure. Efficient. Reliable.  
Electronic Document Exchange between EMRs. 

Clinical Data Exchange (CDX) Service 

 Fax-free and fully electronic 

This is more than just another eFax solution. Your eDocuments go directly into the 
recipient’s system which enables timely responses and processing times, while reducing 
manual steps & eFax subscription costs. 

 
Streamline collaboration between health providers 

By using standards-based documents, you will be able to quickly triage documents by type, 
respond to requests, clarify information, collaborate on care and notify practitioners of 
appointment status in real-time. 

 
Automated matching and data population 

Each document type will automatically be recognized and matched to the correct patient 
and document folder. Your EMR can even use embedded data from incoming documents to 
create/update patient records. 

 Flexible document types designed to support clinical workflows 

Documents can be constructed with clinically relevant data such as labs, images and PDFs 
etc. Sending this documentation electronically increases legibility and reduces unnecessary 
manual and paper-based steps. 

 
Reliable and secure data transmission 

The Clinical Data Exchange (CDX) Service is vendor-neutral and developed based on health 
information exchange best practices and is fully compliant with all provincial and federal 
privacy legislation. 

HOW DO I GET STARTED? 

 
Contact emr2emr@interiorhealth.ca  

Connected CDX Service Partners 
 

• BrightHealth MOIS 
• TELUS Health Med Access 
• MEDFAR Plexia  
• Intrahealth Profile  

    Including Interior Health Instance 
• CareConnect 
• Interior Health MEDITECH 
• Northern Health CERNER  
 
. . . More Coming Soon!   

Are you tired of all the manual steps involved with exchanging documents such as  

scanning, faxing, printing and matching up documents to patient records? The Clinical 

Data Exchange Service provides a more streamlined way for healthcare teams to share 

documents and collaborate around patient care. 

Once your clinic is subscribed to the Clinical Data Exchange Service, you will be able to send 

electronic documents and attachments directly from your Electronic Medical Record (EMR) to 

other clinical systems. When documents are received, your EMR will automatically recognize 

and match incoming documents to the relevant patient record and provider based on your 

workflows. 

There is no cost to the clinic to use this network. All clinic participants will have access to 

dedicated virtual support throughout the enrollment process.  


